
Deploying business PCs powered by Intel® Core™ vPro™ 
processor family reduces workload for the IT department
SmartIT* enables Ding Ding Integrated Marketing Services to increase output while reducing workload for the IT 
department

CHALLENGES 
• Improve IT resources management.  Address company’s need to effectively manage 

and support hundreds of PCs in its fleet. 
• Reduce staff workload.  With only a two-person IT team, DDIM needed a solution for 

the team to reduce time spent on tedious tasks and manage their time more effectively. 
• Improve support responsiveness.  Reduce time to troubleshoot PC failures and enable 

faster solution response times.
• Asset management and tracking.  Enable effective and efficient workflow for asset 

management and tracking of company’s IT resources.

SOLUTIONS
• Utilize capabilities of Intel® vPro™ technology.  Take advantage of the remote 

management features of 2nd-generation Intel® Core™ vPro™ processors.
• Install Lightstar SmartIT Intel vPro technology-compatible software.  SmartIT 

software suite utilizes Intel vPro technology features to accelerate the company’s 
regular IT audit process.

Introduction 
Ding Ding Integrated Marketing Service Company (DDIM) is the provider for numerous 
high-profile projects such as the HAPPY GO* Card, GOHAPPY* online shopping site and 
online payment systems. Servicing these projects presents regular challenges for the 
information systems department, since the department is not only responsible for 
the smooth operation of their business systems, but also needs to ensure that data 
transmissions among the IT systems of various companies are reliable.

At DDIM, the maintenance of end-user PCs is taken care of by a two-person team. Each 
person in this team bears the heavy workload of overseeing hundreds of PCs. According 
to DDIM’s technical department manager, Huang Kun Zhang, equipment upgrades and 
resource allocation are thorny issues that his team must face when managing these 
PC workstations. Coupled with the stringent requirements set by the management on 
maintenance standards, the workload of the IT department is a hefty one.

Managing IT resources requires expertise  
Managing IT resources is one of the largest problems that IT departments typically 
face. The major challenges usually relate to equipment upgrades and renewals, be it the 
routine refreshment of existing equipment, the replacement of faulty machines, or the 
stockpiling of spare machines for standby purposes. These tasks contribute significantly 
to the workload the IT staff faces. In addition, whenever there is staff turnover in the 
company, IT inventory records must be updated. While these tasks may seem simple, the 
number and variety of issues the IT staff deals with on a daily basis can sometimes lead 
to updates and upgrades being delayed or forgotten. This is an issue that many large 
organizations face, so most IT departments lay out contingency plans to deal with these 
situations.

At DDIM, most of the recently acquired computers are based on Intel Core vPro 
processors, so the IT department is able to make use of Lightstar’s SmartIT technology to 
manage their IT assets. This not only makes their job easier, it also helps IT staff maintain 
accurate inventory of software and hardware assets. Managing peripherals is also easier, 
since Intel vPro technology also allows them to take better control of various data and 
payment processing systems, reducing avenues through which data leaks can occur, 
thereby greatly increasing the security and reliability of the system.
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Remote management with Intel vPro 
technology reduces workload  
Once deployed, the new solution brought 
about immediate benefits in the areas of 
IT asset management and security. The 
new platform also enabled the control 
of processes such as the use of instant 
messaging (IM), mail, optical disc drives and 
other sensitive data. SmartIT played a key 
role in enabling this new level of control 
with the Intel Core vPro processor-based 
PCs. DDIM’s IT staff now has powerful tools 
to troubleshoot end-user PCs remotely, 
and to remotely perform maintenance 
routines when users are not at their desks.

DDIM’s IT staff is also able to perform 
software upgrades and update virus 
definitions remotely. Even when the user 
is not at the computer and the computer 
is shut down, IT staff can still power up 
the unit using Intel vPro technology. This 
means that IT staff does not need each 
PC’s location to perform maintenance 
tasks. Even when equipment is spread 
across different branch offices, IT staff 
can rely on VPN to manage and maintain 
the machines easily. The ability to power 
up remote machines saves IT maintenance 

staff a significant amount of time and is a 
breakthrough in overcoming constraints 
set by the physical locations of machines. 
Whether it is used for regular maintenance 
or overnight software installation and 
upgrades, this functionality is greatly 
reducing the impact of maintenance 
routines on DDIM’s business operations. 

“In the past, we were unable to achieve 
this level of efficiency in our hardware 
and software,” says Huang. “Intel 
vPro technology enables us with the 
convenience of remote control and 
monitoring of our IT assets, significantly 
reducing unnecessary steps in our 
workflow.”

Overwhelming demand for deployment 
of new equipment with Intel vPro 
technology built in. Huang noted that most 
management tasks could be performed 
using a centrally controlled management 
interface. Additionally, the technology 
brought DDIM the benefits of remote 
management without any substantial 
increase in costs. Presently, only one-third 
of PCs currently deployed are running on 
the Intel Core vPro processors. “We will 
continue to deploy equipment with Intel 
vPro technology and this has been made 
a requirement for all new PC purchases. 
This will allow us to reduce tedious work 
and further improve our productivity. 
The savings that this will yield in terms 
of human resources and total cost of 
ownership is one of the key benefits that 
we presented to our stakeholders when 
they were evaluating the purchase. It 
convinced them that Intel vPro technology 
is indeed the platform of choice for us,” 
Huang explains.

When it comes to procurement, Huang 
insists on choosing products built for the 
enterprise. He refuses to compromise on 
quality and demands proven reliability 
and energy efficiency over the price of 
the product. He believes that the savings 
provided through long-term reduction in 
energy and human resource consumption 
is when the value of the product truly 
manifests itself.

Find a solution that is right for your 
organization. Contact your Intel 
representative or visit the Reference 
Room at www.intel.com/itcasestudies

For more information on Intel vPro 
technology, visit www.intel.com/vPro
 
Solution Providers By:

Intel vPro technology enabled DDIM’s two-person 
IT team to reduce time spent on tedious tasks and 
manage its PC fleet effectively

“Intel vPro technology enables us 
with the convenience of remote 

control and monitoring of our 
IT assets, significantly reducing 

unnecessary steps in our workflow.”     

Huang Kun Zhang
Manager, Technical Department

Ding Ding Integrated Marketing Company


